
 

 

xxii 

 

DAFTAR LAMPIRAN 

Lampiran 1 Daftar Riwayat Hidup Penulis .......................................................L-1 

Lampiran 2 Surat Keterangan Penerimaan Penelitian ......................................L-2 

Lampiran 3 Hasil Wawancara ............................................................................L-3 

Lampiran 4 Data Trainer Sotis Hotel – Villas – Residence .............................L-4 

Lampiran 5 Contoh Kalender Training Sotis Hotel – Villas – Residence .......L-5 

Lampiran 6 Form Quisoner Training Sotis Hotel – Villas – Residence ..........L-6 

 

 




